Terms and Conditions (COVID-19 protocols included)
Welcome to meet me there. by sending your payment you are agreeing to our terms and conditions.
please take a moment to read through carefully. we look forward to hosting you soon!

General:
• WE are open to lodging guests only to ensure we are able to maintain uncrowded spaces and if needs
be are able to contact trace all of our guests.

Guests responsibilities:
• If you or someone in your group has a fever or any symptoms of the virus then please cancel your stay
with us.
• If you have been in close contact with someone who has been tested positive with the virus in the last
two weeks then please cancel your stay with us.
• No pets will be permitted on site.

Securing your booking:
We take the full accommodation fee up front via mobile money. This will secure your booking. Once
your accommodation fee has been sent kindly send us a screen shot so we can confirm we have received
it.
You have a 3 day window to make your payment once you have received your confirmation booking email
from us. If we do not receive the full payment within this time the booking is no longer valid.

Cancellation policy:
Cancellations should be made via email giving at least 72 hours notice. Anything less than this then we
keep your full accommodation fee so we don’t make a total loss.

Mode of payments for your final bill when with us:
We only accept cash in local currency. The nearest ATM is a 45 minute drive. We do accept MTN mobile
money.

Kitchen hours:
Our kitchen takes last orders at 8pm so if arriving late please call ahead to order! Food and drinks
menu are on our website bar/restaurant page.

Bringing your own food and drink:
We have our own bar and kitchen serving delicious food and drinks so please note we do not allow
guests to bring their own.

Solar:
Please note, we do not allow: Kettles, hair dryers, hair straighteners, as this will fry our solar system.

PLAstic free:
please don't bring any single use plastic on to site.

Total number of people per room:
2 (Unless you are a family with children. Extra beds are GHS 50 per bed per night)
Check in/ check out times:
Check in 15.00
Check out 11.00
Thank you for taking your time to go through our terms and conditions.
We look forward to host you!
Warm regards,

Meet Me There Lodge

